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EQUAL OPPORTUNITIES POLICY 
 

Introduction 

 

This document sets out the Society’s policy on equal opportunities.  

 

Legal compliance 

 

In the event of a conflict between this policy and applicable legal and regulatory requirements, the 

applicable legal and regulatory requirements shall be followed. If this policy creates a higher 

obligation, it shall be followed providing full compliance with applicable legal and regulatory 

requirements is also achieved. 

 

This policy has been drawn up on the basis of law and guidance including: 

• Equality Act 2010. 

• Protection from Harassment Act 1997. 

 

This policy shall be read in conjunction with our other policies and procedures including: 

• Site induction. 

• Data protection policy. 

• Volunteer dispute resolution procedure. 

 

Scope  

 

This policy applies to all members and volunteers of the Society.  

 

Terms and Definition 

 

Protected Characteristics 

Those characteristics listed in the purpose as subject of protection against discrimination. 

  

SUCS 

Shropshire Union Canal Society 

 

Purpose 

 

The Shropshire Union Canal Society recognises that discrimination and victimisation is 

unacceptable and that it is in the interests of the Society to utilise the skills of the total workforce. It 

is the aim of the Society to ensure that no member or volunteer receives less favourable facilities 

or treatment (either directly or indirectly) on grounds of age, disability, gender/gender reassignment, 

marriage or civil partnership, pregnancy and maternity, race, religion or belief, sex, or sexual 

orientation. These are termed the protected characteristics. 

 

The aim is that each member or volunteer feels respected and able to give of their best. 

 

We oppose all forms of unlawful and unfair discrimination or victimisation. To that end the 

purpose of this policy is to provide equality and fairness for all members and volunteers. 
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All members and volunteers will be treated fairly and with respect. Selection for training or any 

other benefit will be on the basis of aptitude and ability.  

 

Members and volunteers will not discriminate directly or indirectly, or harass visitors because of 

age, disability, gender or gender reassignment, marriage or civil partnership, pregnancy and 

maternity, race, religion or belief, sex, and sexual orientation in the provision of the Society’s 

goods and services. 

 

This policy and the associated arrangements shall operate in accordance with statutory 

requirements. In addition, full account will be taken of any guidance or Codes of Practice issued 

by the Equality and Human Rights Commission, any Government Departments, and any other 

statutory bodies. 

 
Policy Aims 

 

• To create an environment in which individual differences and the contributions of all  are 

recognised and valued. 

• Every member or volunteer is entitled to a working environment that promotes dignity and 

respect to all. No form of intimidation, bullying or harassment will be tolerated. 

• Training opportunities are available to all members and volunteers who demonstrate the 

necessary commitment and ability. 

• To promote equality in the workplace is good management practice. 

• Volunteer practices and procedures will be reviewed to ensure fairness. 

• Breaches of the equality policy will be regarded as misconduct and could lead to removal of 

membership or being banned from Society volunteer activities. 

 

Responsibility of the Society 

 

Responsibility for ensuring the effective implementation and operation of the arrangements will rest 

with the Board of Trustees. Society officers will ensure that they and the members and volunteers 

operate within this policy and arrangements, and that all reasonable and practical steps are taken 

to avoid discrimination. They will ensure that all are aware of the policy and the arrangements, and 

the reasons for the policy; that grievances concerning discrimination are dealt with properly, fairly 

and as quickly as possible in conformance with the Society’s Articles and proper records are 

maintained by the Welfare Officer. 

 

Responsibilities of Members and Volunteers 

 

Responsibility for ensuring that there is no unlawful discrimination rests with all and  attitudes are 

crucial to the successful operation of fair practices. In particular, all members and volunteers  

shall: 

• comply with the policy and arrangements; 

• not discriminate in their day to day activities or induce others to do so; 

• not victimise, harass or intimidate other staff or groups who have, or are perceived to have 

one of the protected characteristics; 
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• ensure no individual is discriminated against or harassed because of their association with 

another individual who has a protected characteristic; 

• inform a Society Trustee if they become aware of any discriminatory practice. 

 

Third Parties 

 

Third-party harassment occurs where a member or volunteer is harassed, and the harassment is 

related to a protected characteristic, by third parties such as a visitor. The Society will not tolerate 

such actions against its members or volunteers, and the individual concerned should inform a 

Society Officer at once that this has occurred. The Society will fully investigate and take all 

reasonable steps to ensure such harassment does not happen again. 

 

Monitoring and Review 

 

Monitoring will include assessing how the equality policy, and any supporting action plan, are 

working in practice, reviewing them periodically, and considering and taking action to address any 

issues. 

 

Volunteering practices and procedures will be reviewed when necessary to ensure fairness, and 

also update them and the policy to take account of changes in the law. 


